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GE Healthcare Canada Inc.
2300 Meadowvale Boulevard
Mississauga, ON

L5N 5P9

4™ July 2016

Dear Valued Customer:

GE Healthcare regrets to inform you that the expected return DMSA (Kit for the Preparation
of Technetium Tc99m Succimer Injection) to the global market has been delayed
indefinitely. We will be unable to provide supply of DMSA to our customers until further
notice.

This continued supply interruption is due to the inability of our proposed supplier to reliably
produce one of the product’s key components and the additional complexities related to the
manufacturing relocation of the final product to a GE Healthcare facility. Both activities
require extensive final product quality-control and production method tests, which we have
been unable to acceptably validate according to our specifications and standards.

We will continue to work diligently to improve and hopefully, resolve the situation. We will
also update you on progress regarding when the product will, again, be available.

We sincerely regret this inconvenience to you and your patients, but we trust that this
information will be helpful to you and your colleagues in managing your facilities and nuclear
medicine departments.

If you would like any further clarification, please do not hesitate to contact your
GE Healthcare Clinical Sales Manager or GE Healthcare Medical Affairs at 1 800 654 0118
(option 2, then option 3)

Sincerely,

Len Ducker

General Manager

Life Sciences - Core Imaging
GE Healthcare Canada Inc.



